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izLrkouk  

 gekjh Hkkxrh nkSM+rh ftanxh esa vpkud vk;s bl Bgjko vkSj 

dksjksuk ok;jl ds Mj us yksxks dk 'kkjhfjd vkSj ekufld LokLF; cgqr 

vf/kd çHkkfor fd;k gS ftlls çR;sd O;fä ds eu esa vfuf'prrk ?kj dj 

xbZ gSA 

*dSlh gypy gS ;s epk;h 

dg jgs gS ftls dksjksuk 

ng'kr ls gh fgyk fn;k 

nqfu;k dk dksuk dksukA* 

 vkt leLr fo'o bl egkekjh ls tw> jgk gSA;g gesa vusd çdkj 

ls çHkkfor dj jgh gS]tSls fd dksjksuk egkekjh dk gekjs 'kjhj o fnekx ij 

vlj gks jgk gSA lkekU; LVªsl c<+us ij gesa vkxs c<+us ds fy, çksRlkgu 

feyrk gS ysfdu T;knk LVªsl] fMLVªsl cu tkrk gS rFkk O;fä dks dksbZ jkLrk 

fn[kkbZ ugha nsrk gS]og ÅtkZghu gks tkrk gSA bl ruko ls fljnnZ] CyM+ 

çs'kj c<+uk] fpark xqLlk] Mj] mnklh] fpM+fpM+kiu vkfn losax mRiUu gks tkrs 

gSaA pw¡fd euq"; ckSf)d çk.kh gksus ds lkFk lkFk ,d lkekftd çk.kh Hkh gS 

Lkkjka'k 

çLrqr 'kks/k esa dk;ZLFky ij dksjksuk egkekjh rFkk lkaosfxd cqf) ds 

laca/k ij çdk'k Mkyk tk jgk gSA dk;ZLFky ij gekjh dk;Zdq'kyrk ds fy;s 

lkaosfxd cqf)  vfrvko';d gS D;ksafd lkaosfxd cqf) ds ek/;e gh O;fä 

vU; O;fä;ksa dh Hkkoukvksa dks le>us] igpkuus] rFkk mudk çca/ku dk 

ç;Ru djrk gSA xksyesau us laosxkRed cqf) ds ikap vk;ke crk;s gSa&                                                          

¼av½ vkRetkx:drk ¼b½ vkReçcU/ku ¼c½vkRe&vfHkçsj.kk ¼d½ ijkuqHkwfr                 

¼e½lkekftd dkS'kyA egkekjh ds bl nkSj esa dk;ZLFky ij lHkh vk;keksa dk 

çHkko nss[kk tk; rks O;fä Lo;a tkx:d jgus yxk gS] ekLd yxkuk] gkFk 

/kksuk rFkk lkekftd nwjh cuk, j[kuk vkfn mldh vknrks esa 'kkfey gks 

x;k gSA vkRe çca/ku o vkRe vfHkçsj.kk ls O;fä vius losaxks dks  fu;a=.k 

esa j[krs gq, ldkjkRed fopkjks ds lkFk  dk;ZLFky ij çxfr dh vksj 

vxzlj gks ldrk gSaA 

         The research presented is highlighting the " relation between corona 
epidemic and emotional intelligence at workplace". Emotional intelligence 
is essential for our efficiency at the workplace because it is through 
emotional intelligence that one tries to understand, recognize, and 
manage the feelings of other people. Golmen has described five 
dimensions of emotional intelligence - (a) self-awareness (b) self-

management (c) self-motivation (d)  d)Empathy  (e) social skills. In this 

phase of the epidemic, if we see the impact of all dimensions on the 
workplace, then the person has started becoming self conscious, putting 
on masks, washing hands and maintaining social distance, etc. has 
become included in his habits. With self-management and self-motivation, 
a person can move towards progress in the workplace with positive 
thoughts while keeping his emotions under control. 
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 blfy, LoHkkor% og çR;{k ;k ijks{k :i ls var%fØ;k 

djrk gS rFkk blh var%fØ;k dk çHkko mlds losaxks ij 

iM+rk gS A ;fn dksjksuk ds lanHkZ esa bls ns[kk tk, rks 

;g *Mj* o *fpark* ds laosx ds :i esa mHkj dj vkrk 

gS]vkus okys dy dh fpark] ifjokj dk LokLF;] 

vkfFkZd&lkekftd laca/k] bu lHkh fparkvks us volkn 

dk :i /kkj.k dj fy;k gS vkSj tc ge vius o nqljks 

ds losaxks dks le>dj  mldk çca/ku Hkyh Hkkafr dj 

ldsaxs rHkh ge bl egkekjh ds le; esa Lo;a dks o 

vius ifjokj rFkk lekt dks larqfyr dj ik;saxs rFkk 

;gh lkaosfxd cqf) dgykrh gSAD;ksafd lkaosfxd cqf) ds 

dkj.k gh ,d O;fä vU; O;fä;ksa dh Hkkoukvksa dks 

le>dj mues foHksn dj ikrk gS lkFk gh fopkjks] 

losaxks dks le>us ]igpkuus rFkk mudk çca/ku djus dk 

ç;Ru djrk gS vkSj bldk lEiw.kZ Js; vesfjdh 

oSKkfud M‚ MSfu;y xksyesau dks tkrk gS bUgksaus 

laosxkRed cqf) ds fuEu 5 vk;ke crk;s gS tks 

fuEufyf[kr gS& 

1. vkRetkx#drk ¼self awareness½ 

2. vkRe çca/ku ¼self management½ 

3. vkRe vfHkçsj.kk ¼self motivation½ 

4. ijkuqHkwfr ¼Empthy½  

5. lkekftd dkS'ky ¼social skills½ 

vkRe tkx:drk 

       ;g lkaosfxd cqf) dk lcls egRoiw.kZ vk;ke gS 

bl vk;ke ds varxZr O;fä Lo;a ds lkFk vU; O;fä;ks 

ds losaxks ls Hkh voxr gksrk gSA;fn ge bl egkekjh ds 

ifjçs{k esa ns[ksa rks Lo;a dks ?kjks esa can djuk lcls cM+h 

pqukSrh gS rFkk lkFk gh ldkjkRed o çksRlkfgr j[kuk 

,d dfBu dk;Z gS bl egkekjh ds nkSj esa O;fä ?kj 

rFkk dk;ZLFky ij tkx:d jgus yxk gS]ckj ckj gkFk 

/kksuk]lkQ lQkbZ] ekLd iguuk rFkk lks'ky fMLVsaflax 

dks viuh vknrksa esa 'kkfey dj fy;k gS rFkk ;g 

tkx:drk ds varxZr vkrk gSA 

vkRe çca/ku 

     ;g lkaosfxd cqf) dk nwljk rRo gS& losaxks dk 

çcU/ku djukAlosaxks dks çcfU/kr djus dk rkRi;Z ;g 

ugh gS fd losaxks dks nck dj j[kk tk, vfirq mu 

losaxks dks mfpr <ax ls vfHkO;ä fd;k tk;s rFkk 

fuU=;u ls ckgj u gksus fn;k tk,Adk;ZLFky ij 

egkekjh ds dkj.k vius losaxks dks çcfU/kr djus dh 

{kerk ;k vkRe çca/ku vR;ar nq"dj gks x;k gS D;ksafd 

O;fä dks çR;sd le; Mj lrkrk jgrk gS rFkk ,d 

fLFkfr ,slh vkrh gS tc og Lo;a Hkh vius losaxks dk 

çca/ku djus esa vleFkZ gks tkrk gS vkSj bldk çHkko 

mlds dk;Z ij iM+rk gSA 

vkRe vfHkçsj.kk 

     vkRe vfHkçsj.kk ls rkRi;Z ,sls lkaosfxd vkRe 

fu;a=.k ls gksrk gS tks O;fä dks mÙke y{;ks dh çkfIr 

ds fy, ç;Ru'khy j[krk gS vFkkZr vfHkçsj.kk ges 

dk;ZLFky ij lQyrk çkIr djus esa lgk;d fl) gksrh 

gS rFkk egkekjh ds nkSj esa ge vius ldkjkRed fopkjksa 

ds }kjk vius lgikfB;ksa rFkk lg;ksfx;ksa dk gksalyk 

c<+k ldrs gSa rFkk iw.kZ vkRe fo'okl ds lkFk uohu 

ifjfLFkfr;ksa o  pquksfr;ksa dks Lohdkj djrs gSaA 

ijkuqHkwfr 

    ;g lkaosfxd cqf) dk ,d vU; rRo gS ftlesa 

O;fä nwljks ds vfHkçsj.k o losaxks dks le>rk 

gSAd‚ohM&19 esa vkt lHkh Mj] fpark ls xzflr gS]bl 

fLFkfr esa gesa ,d nwljs ds losaxks dks le>dj 

ldkjkRed :i ls vkxs c<+uk gSA 

lkekftd dkS'ky 

     vU; O;fä;ks ds lkFk mre laca/k LFkkfir 

djuk lkekftd dkS'ky dgykrk gS ftu O;fä;ks esa 

vU; ds lkFk mÙke o larks"ktud laca/k cuk;s j[kus dh 

{kerk gksrh gS] Li"Vr% ;g rRo etcwr gksrk gSAegkekjh 

us dk;ZLFky ij lkekftd laca/kksa dks cgqr detksj dj 

fn;k gS]lkekftd nwjh cukrs cukrs lekt ]fj'rs o 

lg;ksfx;ksa esa Hkh nwfj;ka vk xbZ gS vkSj bldk lcls 

çeq[k dkj.k Mj gS tks gekjs lkekftd laca/kksa dks Hkh 

detksj dj jgk gS rFkk mu ij viuk çHkko Mky jgk 

gSA   

 National institute of mental health & 

neuroscience dh ,d fjiksVZ ds vuqlkj yksxks dh 

ekufld LokLF; laca/kh leL;k,a igys ls dbZ xquk c<+ 

xbZ gSaA l;qaä jk"Vª la?k dh ,d fjiksVZ ds vuqlkj 

dksjksuk ladV ls igys djhc 27 djksM+ yksx ekufld 

jksxksa ls ihfM+r Fks ysfdu vc blesa nksxquh òf) gks xbZ 

gS blds vykok nSfud HkkLdj lekpkji= esa çdkf'kr 

,d losZ fjiksVZ ds vuqlkj tSls tSls dksjksuk ok;jl ds 

vkdaM+s lkeus vk jgs gSa rFkk u, fjd‚MZ cu jgs gS]bl 

ladV ds nkSj esa ?kj cSBs yksxksa esavdsysiu] [kkyhiu vkSj 

laØe.k ds Mj ls volkn dh fLFkfr iSnk gqbZ gSAbl 

losZ esa 41% Hkkjrh;ks dk dguk gS fd vxj mudh 

igpku dk ;k dk;ZLFky ij dksbZ lkFkh O;fä chekj 

gksrk gS rks ?kcjkgV dbZ xquk c<+ tkrh gSAlosZ ds 

vuqlkj 72% Hkkjrh;ks esa ifjokj dh lsgr dks ysdj 

fpark gS rFkk 45% o;Ldks us bl losZ eSa dgk fd bl 

oSf'od ekgekjh dk muds fnekx ij cgqr udkjkRed 

vlj iM+ jgk gSA ,sls O;fä;ksa dks ftudks igys ls 

ruko vkSj volkn tSlh leL;k,a Fkh mues vkSj btkQk 

gks jgk gSA dksjksuk dk oSf'od ladV xgjkrk tk jgk 

gS]yksdMkmu ,d fu;e cu x;k gSAvkt lEiw.kZ fo'o 

,slh fLFkfr esa vkdj [kM+k gks x;k gS] tgk¡ orZeku vkSj 

Hkfo"; nksuks gh mls fpafrr fd;s gq, gSA egkekjh us 

lHkh dk;ZLFky] vkS|ksfxd] 'kSf{kd] lkekftd lHkh {ks=ksa 

esa viuk çHkko fn[kk;k gSA vkfFkZd ladV ds :i esa 

jkstxkj dh fpark c<+ xbZ gSAok;jl ds çlkj ds lkFk 

gh gtkjksa deZpkfj;ksa dks fcuk osru ds Nqêh nsus ] 

uksdfj;ksa ls fudkyus rFk osru esa Hkkjh dVksrh dh [kcjsa 

vk jgh gSAlsaVj Q‚j eksfuVfjax bafM;u bdksu‚eh us  

csjkstxkjh ij ,d fjiksVZ tkjhdh gS ftlds vuqlkj ns'k 

esa csjkstxkjh nj c<+dj  27% Qhlnh ij igqap xbZ gSA 

losZ ds vuqlkj 12 djksM+ ls T;knk yksxks dks viuh 

uksdjh xokuh iM+hAftudh uksdfj;k¡ vpkud pyh xbZ 

;k yksdM‚mu ds dkj.k jkstxkj vpkud can gks x, 
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 mUgsa vkfFkZd ijs'kkuh ds lkFk lkFk euksoSKkfud 

pquksfr;ksa dk Hkh lkeuk djuk iM+ jgk gSA uksdjh 

O;olk; tkus dk ruko vkSj egkekjh dk Mj nksuks 

ijs'kku djrk jgrk gSA 'kSf{kd {ks= esa ns[kk tk, rks 

fo|ky;] egkfo|ky; can gksus ds dkj.k fo|kfFkZ;ksa dh 

f'k{kk dk uqdlku rFkk f'k{kdks dk Mj muds 'kSf{kd 

dk;Z dks çHkkfor dj jgk gSAyksdM‚mu ds dkj.k Ldwy 

can gksus ls 421 fefy;u ls vf/kd cPps çHkkfor gq, 

gSA vkt v/;kiu ds fMftVy Lo:i dks ekU;rk çnku 

dh xbZ gS] d{kk esa vkeus lkeus lEçs"k.k dk LFkku 

eksckby] ysiV‚i] usV vkfn us ys fy;k gSA 

 buds vykok lkekftd {ks= Hkh dksjksuk ds 

çHkko ls vNwrk ugha gS] egkekjh ds pyrs ?kjksa esa 

ikfjokfjd dyg] ?kjsyw fgalk ds ekeyksa esa c<+ksrjh rFkk 

ruko ds dkj.k vkRe gR;k tSls vijk/kks esa o`f) gqbZ gSA 

egkekjh ds dkj.k lEiw.kZ ekuo tkfr dk tks vfgr 

gqvk gS] ml ls dgha vf/kd ihM+knk;d mlds ifj.kke 

gksaxsA gekjh çfrfØ;k fpfdRlh; Kku ij vk/kkfjr u 

gksdj LofufeZr lksp ls fu/kkZfjr gksrh gS vkSj ;g lksp 

fdruk Hk;xzLr dj jgh gS ;g lgt dYiuh; gS]fd 

dksjksuk us 'kjhj ls dgh T;knk gekjs eu efLr"d ij 

vk?kkr fd;k gSA ysfdu gekjs fopkjksa ij gekjk Lo;a 

dk fu;a=.k gksrk gS vkSj ldkjkRed lksp dh 'kfä ls 

gh ?kksj va/kdkj dks Hkh vk'kk dh fdj.kksa esa cnyk tk 

ldrk gS D;ksafd gekjs ikl nks rjg ds cht gksrs gS& 

ldkjkRed vkSj udkjkRed fopkj]tks vkxs pydj gekjs 

–f"Vdks.k ,oe O;ogkj :ih isM+ dk fu/kkZj.k djrs gSaA 

v/;;u dk mís';  

 dk;ZLFky ij dksjksuk egkekjh o lkaosfxd cqf) 

ds çHkko dk v/;;u djukA 

fu"d"kZ 

      mijksä “kks/ki= bl rF; dks js[kkafdr djrk 

gS fd dksfoM&19 dksjksuk ok;jl us lEiw.kZ fo'o dks 

lnh ds lcls Hkh"k.k ladV esa ykdj [kM+k dj fn;k gS 

ftlus euq"; ds vkfFkZd] lkekftd o ekufld i{kksa ds 

lkFk dk;ZLFky ij Hkh çHkko Mkyk gSA dk;ZLFky ij bl 

egkekjh ls iw.kZ {kerk ds lkFk yMuk t:jh gS vkSj ;g 

rHkh lEHko gS tc ge Lo;a tkx:d gks rFkk vius 

lg;ksfx;ksa ds lkFk fj'rksa esa LoçcU/ku dj lds] 

udkjkRed ckrksa dh vksj /;ku u nsrs gq, viuh lksp 

dks ldkjkRed cuk;sA blh çdkj 'kSf{kd LFkyks ij Hkh 

viuh fnup;kZ dks cuk;s j[ks o vius 'kSf{kd mís';ksa dks 

çkIr djus dh dksf'k'k djrs jgsA fdlh Hkh leL;k ds 

vkus ij vius losaxks ij iw.kZ fu;a=.k ds lkFk vxzlj 

gksrs jgs D;ksafd gekjk thou okLro esa #dk ugha gS] 

cfYd viuk Lo:i cny jgk gSA vis{kk,a u, :i esa 

gekjs lkeus vk jgh gS vkSj euq"; esa ,d foy{k.k {kerk 

gS fd og çR;sd fLFkfr esa Lo;a dks vuqdqfyr dj 

ldrk gSAvr% bl ladV ds le; esa Hkh og Lo;a dks 

orZeku ifjfLFkfr;ksa esa <ky dj  ldkjkRed lksp ds 

lkFk vius thou dh xkM+h dks vkxs c<+k,xk blesa dksbZ 

la'k; ugha gSA 

lanHkZ xzaFk lwph 

1. www-amarujala-com 
2. www-bbcnewshindi-com 
3. Mjagran-com 
4. www-bhaskar-com 
5. satyagrah-scroll-in 

6. singh arun - f'k{kk euksfoKku 

7. singh dalip - dk;ZLFky ij HkkokRed cqf)eÙkk   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


